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Introduction

The company Worldwide Business Software & Services founded in 2000 and created as an
information technology (IT) solutions provider, for the cruise industry. WWBSS can meet the
demanding IT needs for your cruise fleet, no matter how challenging. Our solutions designed to
support all your requirements and locations. Our turnkey packages include system integration,

installation, training, service, maintenance, 24-hour help desk, and total project management.

We did our first successful installation in 2001 and we are still supporting this vessel today. After
10 years of cooperation with companies in many countries, WWBSS developed a new version of
the CruiseManager software, based on a decade experience. Today the company is providing one of
the best IT software in the market, by giving you all the benefits that you will need, for the perfect

work flow.

Do you need your IT system to have sophisticated capabilities, extensive control features and
unusual tools? Or do you just need an easy-to-use, all-purpose software solution? Are there any
manual procedures that need an application to help you automate them? Whatever your business
needs and IT preferences, an efficient and cost-effective solution is within your reach with our

highly flexible CruiseManager software’s suite.

Our mission is to help cruise companies streamline their operations for increased sales, lower costs

and improved services.



Our CruiseManager solution provides a comprehensive enterprise management system with a

smooth implementation process and built-in customization for your operations.
This software delivers consistent results through one integrated system that includes the highest
levels of customer training, service and support. It can grow with the size of your business and

easily adapt to your changing needs.

Nowadays, CruiseManager attaches in a cruise

ship the title of modern, serving the requirements

of passengers and decreasing considerably the

thss cost of ship-owner’s company.

worldwide business software & service itd

From now on, it doesn’t need to follow the software’s business logic, CruiseManager follows

yours.

WWBSS
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Cruise Manager

It is a new_technology by using PowerBuilder, which is an object oriented development tool and

also Sybase as a high performance relational database.

CruiseManager is dedicated to cruise industry. It is not a converted software, from the hotel

industry. The company and our software created and developed only for cruise. It is a reliable

solution because it is simple to use, easy to learn and has user friendly interface.

Our development team can customize it according customer’s needs. For example credit card

clearing house, on board account card, excursion’s ticket and anything else you may need.

Cruise Manager is compatible with the existing hardware that you have, like Micro’s POS,

many ticket printers like Boca, magnetic card printers like Zebra, passport readers like Desko etc.
Even if you have a special hardware or a special need, we can easily implement a solution for you.
All these are very important, because in a future cooperation with us, you don’t have to buy new

hardware.

Support is one of the biggest fears of any customer these days. That is why we decided to

strengthen this area, by providing you direct support 365 days per year, so every customer feel

protected.
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CruiseManager’s Onboard Solution

Cruise Ship’s Back Office System Cruise Ship’s Front Office System

Key of the operations of the ship
Multiple Booking cruise capability
allows easy handling of transit
passengers.

Multiple properties for cruise such as
VAT, Currency, etc...

Complete passenger and crew cabins
handling with safety features —
Lifeboats/rafts and Muster stations.
Passenger, crew , special accounts
and visitors handling

Embarkation procedure, taking
pictures, registering credit cards,
scanning passports with offline
functionality.

Functionalities to modify posted
invoices. Discounting, voiding, and
moving in batch mode.

Batch Procedures to handle
passenger and crew details.

Central cashless accounting

Gratuity Handling

Crew Administration including crew
certificates features

Product Administration

Different price list ability for
different revenue center and account
types

Automatic Happy Hour and beverage
package handling.

Luggage Tracking Functionality
Scope to import manifest (Interfaces
with different shore-side Reservation
systems) that includes passengers
details, pre booked or prepaid
excursions, beverage packages and
special requests.

Customizing onboard cards design

All reception’s procedures in a screen
Maintenance system to avoid verbal
order

Real Time Cabin view

Excursions Module

Take care of essential shore
excursions functions

Registration of excursions per cruise
using templates

Capability to book Excursions or
packages

Scope to import pre-booked and
prepaid packages.

Batch procedures to print tickets,
cancel excursions and give discounts.
Waiting List Management
functionality.

Customizing printing design

Gangway Module

Passenger, crew and visitor
movements are recorded

Feature to handle visitors and visitors
books
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Point of sale

e Designed to support the operation of
all revenue generating departments

e Integrated with all products and their
properties in Back Office

e Integrated with price lists and
beverage packages

e Applies automatic different prices for
different account types for many
revenue centers

Cash Book Management System

e Purser’s Cash Handling

e Monitors cash payments from the
reception

e Monitors cash payments, from all
revenue generating departments.

e Multiple Cash Books handling

Payroll Module

e Fully integrated with the back office
system

e (apability to hold series of separate
payrolls

e Calculating elements dynamically
according to the needs

e Monitors cash advances

e (Customizing print designs

Credit Cards Module

e Proceeding with clearance procedures
in batch mode

e Interfaces with Clearing Houses and
Banks

e Integration of new interfaces

e Information is secured and encrypted

e (apability to handle manual
clearances

Optional Modules

e Working Schedule
¢ Onboard table reservation system

Inventory Management System

e Integrated with POS System

e Offers the functionality required to
manage the purchasing and inventory
control processes



Back Office

The Back office Module is dealing with all the needs of a cruise ship, starting with importing
manifests into the CruiseManager System (Central Database) by following the workflow of a
modern vessel. A unique Onboard Card is then produced, typically the night before, in order to
reduce the embarkation time. These cards have been produced to deliver to passengers. The
Onboard Card is unique and in case of a loss, a new card is generated which automatically

deactivates the previous one. The CruiseManager embarkation procedure has the ability to retrieve
and save, into the central Database, information whilst reducing time. These are the passenger’s
photo, personal information, multiple credit card information and booking information.
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Batch Procedures

Allows the user to
modify data and run
procedures with the
same ease and
convenience way as
a single passenger.

Whenever the Onboard Card is used, in example at the Gangway or at the Reception, the
passenger's photograph and personal information will be shown in order to identify the

passenger.
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Cruise Manager’s Back Office Module assists in a powerful way the progress of editing and
registering necessary information for the functionality of the accounts. These functionalities include
procedures to read passport via passport reader and customize statements/ invoices layouts.
Functions to view/ modify invoices and registration of multiple credit cards.

Functionalities are available to view and modify, easy and fast, posted

invoices of passengers, crew members and special accounts
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The invoicing function incorporates automatic price, discount and tipping for different
account types and point of sales. The key component of the invoicing is the pricelist
procedure which allows creating templates of pricelists, happy hours and discounts. These
templates can be used for passengers, crew members, special accounts or any combination
of them and must be rooted to one or more point of sales.

Price lists can be created according to the needs or can be prepared
in order to use them later.

LR
| shirpisupsE

Routing Price lists to point of sales. With the same
easy way, happy hours and discounts can be created.




Certain Crew details can be
also stored in the Onboard
Database.
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The system records all
completed and required
certificates, with certain
properties (and graphical view)
that assigned to specific
department and rank.
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Front Office

At this point all Front Office main procedures which are related to the needs of passengers or crew
members, will take place. All these procedures are in one screen in order to reduce the complexity
and to save time. CruiseManager facilitates the workflow of receptionists. Features as registration
of credit cards, printing statements, correcting and voiding gratuities - if requested from the
passenger-, registration of payments (customized print design), printing individual onboard cards
and linking accounts included in this module.

v A - AN a1 il b

Thiy drrreed porys fer ol ety

117053 SMITH CHRISTINE D24 rec-zuzi
Charges for following passengers paid by account : 17053

2 17052 SMITH RICHARD p24  recaua

All Reception main features in one screen!

Front Office is responsible to add maintenance issues
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or requests, which been made by passengers into the R eEaT Bathec duar

system. CruiseManager's A.V.O.(avoid verbal order) i

is the issue tracking module, which can assists the s —

organizations in tracking business, technical issues Aequested by © [gn Stewad ]

and manage them until their final resolution. The ::i':.f.]mw.- T

primary function of this module is to streamline the I

communication processes between departments and

ensure that jobs are completed, providing job

tracking, report on different statuses, providing —— ——

management with analysis and reporting the e

performance as it relates to these functions. Printad : I =
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Excursions Module

Shore Excursions are one of the most valuable activities for the passengers. So, this module has
been designed to make the revenue’s center management, simply and powerful, with the highest
incomes.

The Excursion’s module, take care these essential

functions: e Printing in Batch Mode
e Voiding, refunding and discounting in
¢ Entering of Excursion and packages batch mode
Templates e Scope to import pre-booked tours
Printing and reprinting tickets e Handling of groups

e Customizing ticket design
Waiting List Management
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Gangway Module

Movements of passengers, crew members and visitors, have been recorded at the gangway. The
onboard card swiped as they are going ashore or returning onboard. The result is in real-time by
counting the number of passengers, visitors and crew members onboard/ashore, expected, and
disembarked. All necessary details, including the photograph will be shown after swiping the card
or reading the barcode. Additional information is stored in order to improve the efficiency. Features

as register visitor’s account and report to view visitor’s book is included.
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POS

POS is designed to support the operations of all revenue generating departments. The module is
suitable for Beverage, Food, Gift shop, Duty Free, Beauty and any other retail Department.

Features included: e Modern — Works with all modern
devices (ex. Micros) including bar
e Entering sales, charging accounts code, card readers, two-color printer
and deducting stock, it’s an easy and network receipt printer
transaction e Runs in any network.
e Printing and reprinting checks o Integrated with all products included
Voiding checks in Back Office and their properties

e Automatic — applies automatic prices,
discounts, taxes , happy hour prices in
one transaction for different account
types and different revenue center

Qty Price DMsct Total VAT Ti Passenger Account

Descrlptlun
A 17053 [SHITH [EHRISTINE]
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Cash Book Management

CruiseManager’s Cash Book can be used to record everyday cash transactions. It is extremely
simple to use and data entry is very fast. Uncollected cash is a valuable tool, providing us the
complete control of the payments onboard (i.e. Reception and any other retail department). Also
this module handles multiple cash books and all currencies.

17 sk Bonk Transadtied o | -

ate Infa Icaiming  Outqoing  Currancy Gash Boak  Application Usar Bratus
1 17112011 17:52:15 = Colectsd Cazh from Arkon Manan at 1711411 4780 ofELm S wDrawer 1 % admin |Completed

Uncollected Cash L
]
Date  Time Rewanae Copter o CobinGslies/Cashiee Crealt JH,
AT RidE Phita Shap 5791l [amitris PH ]
AT (RI51 Phiota Bhap e5TAEIE - [amins PH 5,00
AL (Ri0E Phobs Bhap ErTMI - [imtns PH L]
ILARENIL (1T Pheta Shap S3:IEIE  DAmatis PH .00
ELAISEIIL D726 Phita Bhap 1AFTIEE  Dimitrs FH 5,06
SLAITIL (R1a0 Phiks Shap 1MABISEIT  [dmites PH 5.0
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ELAIG/E0IL (ST Photo Shop A0UELAIEE  Dimitns PH 5.0
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21/09/2011 10:06 Phato Shop 10963040 Drimnitris PH .00
21/09/2011 10013 Photo Shop 109831066 Dimitris PH 5.00
25/09/2011 07:10 Photo Shop 113230062  Dimitris PH 5.00
25/09/2011 07:12 Phato Shop 11323027 Drimnitris PH .00
25/09/2011 07:47 Photo Shop 113239350 Dimnitris PH 5.00
w: 25/09/2011 07:53 Photo Shop 11323741 Dimitris PH 10.00
) 02/10/2011 07:32 Photo Shap 117723134 Dirnitris PH 10.00
02/10/2011 08:12 FPhato Shop 117742397 Dirnitris PH 5.00
02/10/2011 09:17 Photo Shop 117767152 Dimitris PH 10.00 |_
02/10/2011 09:23 Photo Shop 117768149 Dimitris PH 5.00 :5:
Total Receipts: 148 Total : 914.00 ~




Credit Card

While you are collecting the credit card information, you may proceed in an acceptable time
interval with the clearance. CruiseManager’s interface enables to create fast request files (pre-
authorization and final) and import to the system the answered file. Also there are available reports
to receive accepted or rejected records. The integration of new interfaces with a Bank or a Clearing
House is a simple procedure for the Development Team. Credit Card information is secured and
encrypted in the Database.
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13.17044 D20 100.00 visa 4539-MHMEAHI G305 Preauth 6-Majesty/3003 08/11/2011 13:30:16
Waiting to response 45 3
14.17044 D20 200.00 Visa 4535k Rk ARRE 5308 Preauth &-Majesty/3991 10/11/2011 17:31:46 reard 10 3
Waiting to response rard 35 5
15.17336 D2l 9330 Mastercard S504-##¥%-#%¥¥.3593  Manual CROSIDZ1E  13/10/2011 15:27:33 +r 3
Accepted 17049735 13/10/2011  15:27:38 12148 5 3
16.17046 D21 103.00 Mastercard 5S127-****.**¥%.000g Manual CRO31DZ1A 13/10/2011  16:33:55 == i
Accepted 17050310 13/0/2011  16:33:55 12181 I E: a
17.17046 D21 100.00 Mastercard §127-##kttbdgoog Preauth B-Majesty/3936 08/11/2011 13:30:16 -
Waiting to response = 3
18.17336 oDz 10000 Mastercard S504-****.**¥+.2399  Preauth 6-Majesty/3935 08/11/2011 13:30:16 = B
Waiting to response [<'n] 3
19.17046 ~ D21 200.00 Mastercard 5127-*kkbokkik goos  Preauth 6-Majesty/3993 10/11/2011 17:31:46 reard &l 3
Waiting to response 1
E] =] 3
= o0 70,00 Wastercard ™ 2
= 17311 oDz TaH FUSTARS TUMER fan] 70.00 Wastaneard T2 |
1] 1T1=F DT EYEOL ST OOERN SO 70.00 Wa=tercesrd 4 3
= B B LFa BLIVUIEESPLAN - =TT fun TO.O00 Mastanad TE g
= 170 e DEGEFR ERHak fn ) 70.00visa = 3
= 17155 E1l JCTER ALIYE 0. 70.00 Wastarcard 1 4
= 17131 E1ll FILMAT VLEELIF S8R fan 70,00 Wastencard 11 4
= A7EI0 EiS = BT TAHSIH PRIRAT fla u 70.00 Mastarcad 15 4
= 17174 E1l9 SRI50Y ILHaK fand 70.00visa 15 4+
H i717s E2 GLLEC ENMWER oo Fo.00%Ea & 4
= 1717rr E20 ST ERCak 0 70.00 Wastercard =0 4
= 1T17E =01] LM LS AYBE g ] F0.00vES a0 &
= 171=1 EZZ MRLILAYTM MECHMETTIN L u] 70.00 Waztercard == 4
= 1T E23- o CARAR PAISTARA CEMG]. o 70.00 W astancard 3 L3
= 171 EZS EFDEHER GLREL Lo 70,00 Wastercard = 4
= 1719 E2F oL AYEE OYA = = F0.00 MWastancaed. br 4--‘
i M
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Payroll Module

In a modern cruise ship, there are many crew nationalities onboard. The payroll management can
be very complex and difficult. The solution is CruiseManager’s Payroll Module, that is very easy to
use and can fully customized, in order to meet the needs of a growing cruise ship and a growing
company. The Payroll Module holds contract and payroll information in the database, which is
fully integrated with the Back Office Module. It calculates the payroll columns dynamically,
depending to the agreement. All reports can be generated as required, using the CruiseManager’s
Report Designer.

Benefits including: e Monitors the cash advance and the
onboard expenses
e Unlimited Agreements e Customizing pay design
Fully integrated with the Back Office e Unlimited Crew Periods
Module
e Choice of currencies
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5 5 of_rate ojt rate wages v 300 O O o #wod O

6 & hol_at_hours Sat/Sun Halidays o/t hrs Constant/Rate v 52 200 o o ## [m]

7 7 hol_ot_smount_con Sat/Sun o/t Amount Contract |Wages v 300 O O O ## [m}

8 s hol_ot_amount  Sat/sun Holidays o/t Amount [Computed . if{ hol_ot_amount_cor 300 0o o ## 0 12

9 o leave_compens_dayLeave Compens, Days Constant/Rate « 3 200 O a ## [}

10 10 leave_comp_am_coileave Compens, Amount Con|Wages v 300 O O O ## O

11 11 leavs_compens_am Leave Compens. Amount  |Computed v ifl leave_comp_sm_co300 o O E2 [m}

12 12 ot_hours oft hrs Constant/Rate + 90 200 O a ## O

13 14 ot_amount_contr o/t Amount Contract Wages v 300 O O O ## [m}

14 15 ot_amount o/t Amount. Computed  ifi ot_amount_contr >300 o O H# O

15 16 total_month TOTAL MONTHLY Computed ~ round( { { Basic / mont300 O g Ex3 O

16 17 honus Extra Bonus PE Data v 300 o O HE [}

17 18 tatal_earning TOTAL MONTHLY EARNING | Computed ~ round( total_month + 300 O ## O

18 19 crew_statement  Crew Statement Crew Statemeni + =00 O ##.00 O

19 20 crew_advances  Crew Advances Advances v 300 [m] #4.00 (]

20 21 payable Payable Payable ~ total_earning - crew_300 | ##.00 ()

-19 -



Inventory Module

CruiseManager’s Inventory Management System offers the functionality required to manage the
purchasing and inventory control processes in an efficient save time and cost. The program follows
the logical of purchasing process, from time of purchase to the point of consumption and is a part
of CruiseManager's System and is fully integrated with the POS System.

The following features are included: . Internal Movements
. Inventories in Main Store Rooms &
. Ordering Point of Consumption
. Receiving . Stock on Hand Reports
. Adjustments J Reports
. Internal Requisitions . Product List
. Live Reporting
Product List

CruiseManager’s product list contains sale and consumable products that will be used onboard.

Features Included:

Multiple product properties
Code assigned by the
system/user

Multiple Barcodes

PAR Stocks by Store Room
Product Recipes

Sale products “Base” Plus
Code by supplier

Geographical order in Store
Room

o] al [m]
Unit [Eottle 1000ml =] Movement it Item [Dry sack t006mI ™




Internal Requisitions

A requisition is the document which is produced by the head of the department, who specifies the
delivered products. The requisition is produced and authorized onboard by the appropriate persons,
and then it is send to the store manager for processing.

= |
:
.
Id Distinatian Raigulsition Data Raguisition Time Riquesiion Statds  Authossation Batis Batis
1 9 Wajeste B = DB/11/2011 18;11;59 High Priorky = Waiting to skhonzs Pending
< 4 | *

Description Quantity Roguest Duantity Approved Guantity Btock on Hond
Dastination

Ak 1000ml S0 .00 S.000

chmnbayodks 1000m| &m .00 &m0+ ml

Alraobits Citran 00ml

abmphate Pepper TH0m|

Adsncaat 1000m| Queantity Cos Htatus Prossct Faamily =
1 001 07 00 DTS4 Al in 1000l At Baardmras -.I'lh:h::J
x TO0010] 00 o01T ebvsnbk vodks 1000m| Aatiem Baversgs - aloohe
Ed 001 01 00 00 1E Alenbits Citron F00mi L] Pl i e = Il
4 TOOO101 0060020 cbsobite Pepper T50ml ackive Barvmrage - oo
3 00 0 00 O Advncaat 1000m 1 At Barmnage - Aot
B 00101002 0044 Scteocaat TO0m| -2 ] Baymrags - okobe
¥ S0001 01 007 0034 Altsr Shezck 700 et Buatd e - Aot
B 00101007 00T Al Licpssor 500mi Bkiem Baymrags - ook
] 001 01 00T 0o AmManetoo O Saronno 1000ml At Barvanas - Ao
b 200107 O o Emetn| Bewr 330m Sctiem Bavmrages - Aok
11 001 01 00 000 At 1000 L] Pl i e = Il
12 ll]l]EllDlJIl'."m Eriz=te 7O0m BctTem Baverage - ilooh
13 00101 007 00 Ariset P50l At Barmirage - Aot
14 00101007 0040 Apricok Brardy 700mi Ekiem Baymrags - ook
13 001 01 00 D0iS Fapdan i White: 10001 et Batd el - Sloods
18 MO0l 02 01T000E  As=ork=d Frat Tea 2gr ke Bagmrage - HOMN ©
ir 001 03 D30 00 Fatl Spumants Aiiia (PSP T =T
ht:] 0010100 004 Avems 1000m| ackive Baverage -.ﬁhul'l:!
« ' *

Very simple procedure to request products!
Approval Process

Once the requisition has been entered into the system, the head of department must approve or deny
the movement. At this point this person can change the quantities.

Movements

Once the movement has been approved from the head of department, the store keeper has to
proceed with the change of the status (discharged from Stores and received at the destination). At
this point the store keeper can change the quantities.




Inventory

(L] P f V) e e e ek Drespprigrki o Bratus=
1 i0i  [Podd Bar [ Oy o0 1412308 End of Cruka 14 [Incomedate =
Prasict Balance Fhysical Coant Diff e o
1 2odm lamee-aon 1000l i00.00 -oo -oo
2 pecks Beer Z0mi 24.00 .on .on
a Cadnness .00 .oo .oo
4  Humm Cordon Rouge Bt .01 .00 .on
a5 Doz Cola =E0mil 1i2.00 .oo .oo
L] Ginger sle 330m 1\8.00 0o 00
T Soda Watar Z30ml 26.00 .oo ]
a Toric Water Z20m| a6.on 0o 00
a Mirseral ‘Wiabsr Mat. 12 LEne <.00 .oo ]
il Pemer 5.00 00 00
11 hescale [reetant Coffes: .oo .oo ]
1ZF pordesn: Henuts whits o1 .on .on
1F Oreketo Bl Class oo Sagssiicrs .oi oo ]
14 Tormes wins Sol Dry a1 00 00
1F Zorkas Wit e .oi oo ]
16 @eaujols= Yilage 1, Pellscn 7=0mi ~1,3¥4.89 .on .an
1¥F Sangne o Toro - Tormes .01 .oo .oo
1B Marge=s de Horestsl Ro== o1 .on .an
1% Bols 2000 35@d.00 oo ]
20 Haig Gimple 1000m a50.00 00 00
21 Crants 1000 .oi oo ]
2F 10.Ped skl 1O00m 1,000.00 00 00
2F Foasr Roses POdrmd o1 oo ]
F4  Nm Besm 1000m 175.00 00 00
2% Wik Turkay 1000m 1 .oi oo oo
26 Gordon= Dry Gin 1000md -3539.98 .00 o0
2F Hoikso Gin 1000 2,000.00 oo oo
28 oh=oluts Citron Toom| 4,900.00 00 -00
29 Hosa wodka T Faat Fooml .01 i) oo
A oh=olubs Peppesr 730ml 6,000.00 00 -00
A1 Bacand Whibe 1000l 1,000.00 .oo .oo
H3ZF House Whits Rum 1000mi -79.99 .on .on
L |

1)

Random Inventory Spot checks available

= Create Inventory Spot Check

—

Inventory Spot Check

Description: [[nventary Spot Check |
POC or Store Room;  [Majestic Bar ]
Type: [Random ~]

# of iterns: el |




Worldwide Business Software & Solutions Ltd.

Greece

Head Office

50 Aspropotamou Street
173 42 - Ag. Dimitrios
Athens — Greece

Tel.: +30 210 9858580
info(@cruise-manager.com

Cyprus

11 Bouboulinas Street
1060 Nicosia, Cyprus
info(@cruise-manager.com

Support Team

Always Available
Tel: +30 6942 20 40 02

support(@cruise-manager.com

www.cruise-manager.com




